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What a Diff erence
      a Volunteer Makes:

Guest Story: Board President, Alex Harris:

Executive Director, Carmen Frederic:

On behalf of the Board of Directors, I want to express 
thanks for the tremendous support the community has 
provided to Prescott Area Shelter Services (PASS).

Each year PASS reaches out to help those in need due 
to circumstances beyond their control. Each year, you, the 
volunteers, you, the community, you, the supporters of 
PASS, come through with meals, supplies, time, and fi nancial 
assistance.

We say often, we couldn’t do this without your help, and it 
is so true. PASS is successful because the mission and vision 
is acknowledged as humanitarian eff orts to make a diff erence 
in the lives of our guests.

This coming year we are looking forward to new 

adventures, new challenges 
and new prospects to 
serve the changing 
population of our guests. 
We are hoping to expand 
our service base with 
additional housing. Please 
reach out to us if you have 
an idea that will support this 
adventure.

Again thank you for caring for and supporting Prescott 
Area Shelter Services.

M. Alex Harris, President of the Board of Directors 

This year has personally 
been the most diffi  cult year 
of my life, at the loss of 
my son Eric. It truly took 
away most of my year 

and has changed my life 
forever.  However, there is 

also so much goodness I have 
experienced through the support of 

individuals, my coworkers, the PASS 
Board of Directors, volunteers, donors, guests of the shelter, 
and my friends and family, who have all carried me along 
this year.  I share this with you now, because I think it also 
tells the story for the many women, children, and families we 

have served this year.  They are served well because of the 
support they get from our very own staff , board, volunteers 
and donors.  They are carried though a very diffi  cult season 
bringing them back into some normalcy and independent 
living.  The guests make it because of the community they 
have when entering PASS.  I thank each and every one of 
you who have been supportive to me this year in a whole 
diff erent way, and I want to thank you for being supportive of 
PASS. I know it sounds cliché to say this, but you do make a 
diff erence, no matter how small or great your contributions 
are to PASS, it all helps.  I couldn’t have made it this year 
without all of you and I am forever grateful.

Carmen Frederic, Executive Director

Statistics for the 2025 year at PASS

The value of a volunteer, according to the independent 
sector is $34.79 per hour.

Evening Advocate: 7 nights a week, one to two volunteers 
a night, three hours each night= 1638 hours a year, valued 
at $56,986.02. Endless support for PASS guests=Priceless

Meal Providers: 7 nights a week, 2-5 hours per meals: 
730-1825 hours a year, valued at $25,396.70 - $63,491.75. 
A full stomach of delicious and nutritious food=Priceless

Offi  ce Hours: 5 mornings a week, 3 hours each 
morning=780 hours, valued at $27,136.20. Having a 
consistent presence in the community=Priceless

Overnight Advocate: 6 hours a night= 2190 hours a year, 
valued at $76,190.10. Having someone at the shelter in case 
of an emergency=Priceless

I would like to acknowledge Danielle for taking me in 
when I was homeless. She expressed compassion, hope 
and faith when I was broken, sacred, and stressed beyond 
anything I have ever encountered. Danielle provided 
the guidance and direction I was so desperately needed. 
I have never met anyone who listened and understood 
my struggles. This has been a safe, warm, and loving 
environment that I needed. I will always appreciate her 
generosity forever. Thank you, Danielle and Carmen, for 
making my life livable, for restoring my faith in people 
and God.

 ~ Lucy

Mission of 
Prescott Area Shelter Services:

To serve women, families, and veterans by 
providing temporary housing resources, 

individualized case management, and a pathway to 
permanent housing.

2025 BOARD OF DIRECTORS
PRESIDENT: Alex Harris   VICE PRESIDENT: Brian Silvernale
TREASURER: Glenn Johnson      SECRETARY: Amore Cianciola
B0ARD MEMBERS: Cathay Chuck, Tom Repass, Corey Suttles

2025 PROGRAM RESULTS

EMERGENCY SHELTER
Families Served: 10
Children Served: 22
Women Served: 97 

TRANSITIONAL HOUSING
Women Served: 39
Families Served: 13 
Children Served: 20 

Men Served: 2

TOTALS
Total Served in 2025: 180

Total served since opening: 3544
Total Bednights since opening: 123,836
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2025 STAFF MEMBERS

EXECUTIVE DIRECTOR: Carmen Frederic
DIRECTOR OF PROGRAMS: Katee Harris

EMERGENCY SHELTER CASE MANAGER: Danielle Hollinger
MARKETING DIRECTOR: Julie Brown Pfl ueger

TRANSITIONAL HOUSING CASE MANAGER: Susan Erickson

Meal Providers:
Aglow Ministries
Angela B
Anne Vella
Annie B
Antonella de K
Barbara O
Canyon Ladies 
Caring for America
Carol L
Desert Financial Credit Union
Diane E
FCC-UCC

Focus Group
Gardeners Club 
Jane J
Jen A
Jennifer M
Kathryn S
Lynn H
Manzanita Village CoHousing 
Mary M
Mary R
Mountain Reformed Church
Patti S
Paula J

PUUF
Rizk Family
Rotary Club Sunup 
Sacred Heart Church 
Sandy S
Shelley L
Sheri S
Shirley L
Solid Rock

St. George Church
Sue M
Temple B’rth Shalom
Terri C
Tiff any B
Tooey D
Unity of Prescott
YRMC
Zogob Family

Evening Advocates: Overnight 
Advocates:Allison W

Ann M
Carol 
Chelsea R
Christina L
Cindi Kidd
Cyndee L 
Cynthia O
Debra N
Emily G
Gerry G
Gracie M

Hilary W
Karen S
Katherine S
Kristine D
Lisa L
Marilyn R
Regine R
Ridhika S
Sari O B
Steffi  e A
Suellen L
Wendy S

Andrea S
Ashley L
Brenda L
Debra N
Gloria Q
Kara F
Keisha R

Marie D
Patti G
Angela D
Terri D
Jackie W
Kitty R
Monique V.S.

Morning 
Volunteers:

Special Projects:
Angela D
Barb F
Jacqueline W
JC 
Joyce P
Karen W 
Kitty R 
Lucy F
Lynne C 
Marie D

If you need shelter, 
we have you covered.

336 North Ruth Street, 
Prescott AZ 86301

www.prescottshelters.org
928-778-59332025 Fi nancial Supporters 

Thank you to all the individuals who donated to the shelter! If you would like to see the list of individual 
donors, by fi rst name only, please contact PASS. Listed below are the businesses, organizations, faith-

based, foundations and corporations who supported PASS in 2025. 

Agape House of Prescott
Aglow International (c)

Allbright Family Foundation (c)
Allen Family Trust

American Online Giving Foundation
Antelope Hills Ladies Golf Assoc (c)
Antelope Hills Men’s Golf Club (c)

APS (c)

Arizona Community Foundation (c)
Arizona Complete Health

AZ Eastern Star Foundation (c)
Blackbaud Giving Fund (c)

Blue Cross Blue Shield Foundation
CAF (c)

Celeste Johnston Farm Bureau Ins
Charitable Adult Rides & Services Inc (c)

2025 Program Income/Expenses
INCOME:

58%26%

11%

4%
1%

EXPENSES:

73%

14%

13%

Contributions (Individual and Orgs) 
Grants and Foundations 
Fundraising Income 
Program Income 
Other/Investment 

Programmatic
Administration
Fund Development 

2025 Fi nancial Supporters (continued)

Desert Financial CU (c)
El Gato Azul (c)

Emmanuel Lutheran Church (c)
Fidelity Charitable (c)

First Congregational Church (c)
First Evangelical Free Church

Flagstar Bank
Foothills Bank (c)

Frank E. Clark Charitable Foundation
Frontstream (c)

Give Lively Foundation (c)
Granite Mountain Psychological 

Society
Granite Peak Unitarian Church (c)

Great Expectations Business 
Solutions, LLC (c)

H10 Ministries
Jack Ingebritson Foundation, Inc
Jewish Community Foundation

Jinger Cutting, PLLC ©
JWK Foundation

KOV
Lady Twilighters

Lutheran Women’s Missionary Lgue 
(c)

Margaret T. Morris Foundation (c)
Mountain Reformed Church

National Bank
PayPal Giving Fund

Pershing

Prescott Community Church (c)
Prescott High School Football

Prescott Noon Lions Foundation, Inc (c)
Prescott Pilates Studio LLC (c)

Prescott Sunrise Lions Foundation (c)
Red Hat Society

Republican Women of Prescott (c)
Resources & Services for Individuals 

with or without Disabilities
Revival Fire Ministries, Inc. (c)

Ritter Charitable Trust
Ronald L McDaniel Foundation

Sacred Heart Parish (c)
Senior Referral Network

Skyview Yoga Club (Emily Groeber)
S&M Electric

Society of St. Vincent De Paul
St. George Greek Ortho (c)

Sunstate Equipment Foundation (c)
The Blackbaud Giving Fund
The Center for Development

The Doctor’s Offi  ce, LLC
The Jewish Community Foundation

The Joseph and May Winston 
Foundation (c)

The Recovery Collective
Thrivent Choice

United Way of Salt Lake
United Way of Yavapai County (c)

Unity Church of Prescott (c)

Monique Van S
Patti G
Susan M
Terri D
Yolanda M

Charities Aid Foundation (c)
City of Prescott (c)

Clearinghouse CDFI (c)
Coalition for Compassion and Justice (c)

Cruz-Goetze Living Trust
Del E. Webb Foundation (c)

Denver Region Toyota Dealers 
Advertising DRTDA

Valley of the Sun United Way (c)
Vanguard

WaFd Bank
Willow Creek Inn

Willow Lake RV Park, LLC
Winston Foundation

Yavapai Prescott Indian Tribe (c)
Yavapai Regional Medical Center (c)

Zelenda Foundation (c)
Zion Bank Corp

Total revenue: $767,201.45

Program expenses: $518,940.75

Administrative expenses: 
$102,803.89

Fundraising expenses: 
$96,528.93

Total expenses: 
$718,273.57

Ending net assets (as of 12/31/2025): 
$3,026,221.00


