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What a Diff erence
        a Volunteer Makes:

Guest Story: Board President, Alex Harris:

Executive Director, Carmen Frederic:

Each year PASS serves more individuals maintaining the 
policies and programs that have made us successful since 
2007, thank you for helping us so we can help others. 
Volunteers are an integral part of our success. Overnight 
advocates provide assistance to the guests. Meal providers 
provide an evening meal. Advocates are available in the 
evening for the guests. Offi  ce volunteers answer the phone 
and send out letters, along with other appreciated assistance. 
Our sincere thanks to all of them. Without our volunteers we 
would truly struggle with maintaining the level of service we 
provide.
Our accomplishments in 2023 are many, and that is thanks to 
YOU! Our largest achievement was the purchase and updating 
of a 4-plex to serve families, including fathers, in Transitional 

Housing. When you meet 
with a group of friends or 
family, brainstorm ideas 
about the shelter and 
please forward them to 
us. Those ideas have been 
the backbone of some of our 
most successful adventures.
Join us in 2024 to meet our values, 
vision and mission. Thank you for all you do and have a great 
year. Be safe in 2024 and remember your Tax Credit.

M. Alex Harris, President of Prescott Area Shelter Services

Wow, did 2023 go by really 
fast for you?!  For me it did, 
I think about all the things 
we accomplished at PASS 
in 2023 and it’s so amazing!

Starting with our new 4-plex 
unit which includes  four 

apartments for families was the 
highlight of the year, not only myself but our staff  and Board 
of Directors, it was a team eff ort to make it happen.  What 
makes strides like this possible is our donors, businesses, 
foundations and more who help fi nancially!  Without the 
help of these special people, it would be impossible for 

these remarkable accomplishments.  Also, without all our 
volunteers we would not be able to even function; volunteers 
are special because they come wanting to serve and giving 
their time with no compensation other than feeling proud and 
believing in what we do.  Their compassion, gentle spirits 
and giving of themself to help the most vulnerable in need is 
what keeps me going and makes me so proud, grateful and 
honored to be a part of Prescott Area Shelter Services, and 
part of the Prescott community.

With much gratitude to all our donors and volunteers and to a 
great year to come, Carmen 

Statistics for the 2023 year at PASS

The value of a volunteer, according to the independent sector is 
$31.80 per hour.

Evening Advocate: 7 nights a week, one to two volunteers 
a night, three hours each night= 1638 hours a year, valued at 
$52,088.40. Endless support for PASS guests=Priceless

Meal Providers: 7 nights a week, 2-5 hours per meals: 730-1825 
hours a year, valued at $23,214.00 - $58,035.00 A full stomach of 
delicious and nutritious food=Priceless

Offi  ce Hours: 5 mornings a week, 3 hours each morning=780 
hours, valued at $24,804.00. Having a consistent presence in the 
community=Priceless

Overnight Advocate: 6 hours a night= 2190 hours a year, valued 
at $69,642.00. Having someone at the shelter in case of an 
emergency=Priceless

Thank you for allowing me to be a guest these past 48 
days. I had to relocate to Prescott from Flagstaff ; trying to 
live with a fi xed income had become very frustrating for 
me. I had called all of the shelters I could fi nd in the area, 
but they were all full. However, PASS had the space to get 
me in and I was so grateful. At PASS I have met amazing 
staff  whose concern for the guests and the support they 
give to help everyone reach their goals has made me more 
accountable. The weekly meetings help me stay focused. 

Everything Prescott Area Shelter Services is about is 
true, to help women and women with children get back 
to health, self-worth, and back to life. As quoted by FDR 
“There are many ways of going forward, but only one 
way of standing still.” PASS has amazing programs and a 
processing system for those who still take the initiative.

I now have a new place to live, if PASS’s door had not 
been open to me, I would have been living in my car. 
I appreciate and I am very grateful for every minute at 
PASS. Thank you for a safe place to eat, sleep, heal and 
work on my goals. -Guest in Bed #10

2023 PROGRAM RESULTS
Women Served at Shelter: 104
Children Served at Shelter: 35
Families Serves at Shelter:19

Women Served at Transitional Houses: 15
Father Served at Transitional Houses:4

Children Served at Transitional Houses:8
Percent Transitioned into Permanent Housing: 78%

Mission of Prescott Area Shelter Services:
To serve women, families, and veterans by 

providing temporary housing resources, individualized case 
management,and a pathway to permanent housing.

2023 BOARD OF DIRECTORS
PRESIDENT: Alex Harris   VICE PRESIDENT: Brian Silvernale
TREASURER: Glenn Johnson      SECRETARY: Amore Cianciola

B0ARD MEMBERS: Chris Chintis, Kathy Chuck
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2023 STAFF MEMBERS
Carmen Frederic: Executive Director

Danielle Hollinger: Emergency Shelter Case Manager
Katee Norris: Director of Programs

Julie Brown Pfl ueger: Marketing Director
Susan Erickson: Transitional Housing Case Manager 

Meal Providers:
Alan R
Allison H
Allison W
Anne V
Annie B
Antonella de K
Barbara O
Canyon Ladies
Caring for America/RWOP
Carol L
Cheryl R
Christine N
Cindi M
Cornerstone Church
Debbie Maranville

Diane E
Esther D
FCC-UCC
FOCUS
Gardeners Club
Glow Ministries
Goods from the Garden
Jane J
Jennifer J
Jennifer M
Jill Z
Jim A
Karen A
Kathryn S
LaRae L

Lola R
Lorri F
Lynn H
Manzanita Village
   CoHousing 
Maren D
Mary M
Pam B
Patti S

PUUF
Rotary Club Sunup
Sacred Heart Church
Sally K
Sandy S
Shelley L
Sheri S
Shirley L
Sue M

Evening Advocates: Overnight 
Advocates:Allison W

Ann M
Ashley VDB
Betsy F
Carol D
Charlotte P
Cindi K
Connie B
Cyndee L
Cynthia O
Fran L

Gerry G
Gracie M
Hilary W
Jazz N
Karen S
Kristine D
Michelle Y
Sari OB
Susan H
Sue H
Suellen L

Andrea S
Brenda L
LaKeisha R
Kara F
Hannah F
Theresa L

Angela D
Lucy F
Jackie W
Marie D
Patti G
Susan A
Yolanda M

Morning 
Volunteers:

Special 
Projects:
Paula J
Sandra R
Susan M
Yolanda M

If you need shelter, 
we have you covered. 
336 N. Rush Street, 
Prescott AZ 86301 

www.prescottshelters.org
928-778-5933

2023 Fi nancial Supporters 
Thank you to all the individuals who donated to the shelter! If you would like to see the list of individual 

donors, by fi rst name only, please contact PASS. Listed below are the businesses, organizations, 
faith-based, foundations and corporations who supported PASS in 2023. 

Care 1st
CLC Real Estate Sales

Coalition for Compassion and Justice
Curtis Allen Porter Real Estate

CDFI Clearinghouse
Daughters of the American Revolution 

of Yavapai County
Dell E. Webb Foundation 

Democratic Women of Prescott
Desert Financial Credit Union

Desert Rose Dancers
DJ Helg, LLC

Don Nierling Memorial Foundation
El Gato Azul

Elks Opera House Guild
Evimeria Financial Group

Fidelity Charitable
Findlay Buick GMC Prescott

Findlay Hyundai Prescott
Findlay Toyota

First Congregational Church
Flagstar Bank
Foothills Bank

Frank E. Clark Charitable Foundation
Golden Rule Chapter #1
Goods From the Garden

Granite Peak Unitarian Church
Hardass Customs LLC

H20 Health
Jack Ingebritson Foundation, Inc.

Kiwanis Club
Ladies of the Village & Los Pinos

Lamb Chevrolet
Lonesome Valley Quilt Guild

Lutheran Women’s Missionary League
Margaret T. Morris Foundation

Marvin and Joyce Kaiser Foundation
Masonic Charities of Arizona

Natural Grocers
National Bank of Arizona

One AZ Community Foundation
Prescott Chapter NO.886 Women of the 

Moose
Prescott Community Church

Prescott Noon Lions Foundation, Inc.
Prescott Sunrise Lions Foundation

Prescott Times
Prescott United Methodist Church
Progressive Insurance Foundation

Pure Wafer
Quad City Interfaith Choir

Redtail Cross Fit
Rely Real Estate

Republican Women of Prescott
Revival Fire Ministries, Inc.

2023 Program Income/Expenses
INCOME:NCOME:

43%

39%

10%

6% 2%
EXPENSES:XPENSES:

75%

16%

9%

Contributions (Individual and Orgs) 
Grants and Foundations 
Fundraising Income 
Program Income 
Other/Investment 

Programmatic 
 Fund Development 
Administration 

St. George Church
Terri C
Terry S
Tiff any B
Tom B
Tooey D
Unity of Prescott
YRMC

2023 Fi nancial Supporters (continued)

A Shade Beyond LLC
Allbright Family Foundation

American Online Giving Foundation
American Ranch Home Association

APS Electric Company
Arizona Community Foundation
Arizona Eastern Star Foundation

Arizona Housing Coalition

Basis Charter Schools
BCBS of Arizona

BofA Charitable Foundation
Cardinals Charities

Ronald L. McDaniel Foundation
S&M Electric

Sacred Heart Church
Society of St. Vincent De Paul

Solid Rock Christian Fellowship
St. George Greek Orthodox Church

St. Luke’s Episcopal Church
Strategic Networking Group 

Sunstate Equipment Foundation
Teresa Joy LLC Esteban

The Center for Development
The Doctor’s Offi  ce LLC

Trinity Presbyterian Church
United Way of Yavapai County

Unity Church of Prescott
UNS, Gas, Inc

Valley of the Sun United Way
Wells Fargo Foundation

Winston Foundation
Yavapai Prescott Indian Tribe

Zeke Mortgage
Zelenda Foundation

Zion Bank Corp


