
Mission of Prescott Area Shelter Services:
To serve women, children, and veterans by providing temporary 

housing resources, individualized case management, 
and a pathway to permanent housing.

Prescott Area Shelter Services fl ourished during 
2021 and overcame many obstacles with the help of 
our volunteers and the community. Our staff  worked 
diligently creating new solutions to those challenges. 
The Board of Directors expresses their appreciation 
to all the foundations, businesses, companies, 
individuals, volunteers, and so many others who have 
given support to our guests in these troubling times. 

Even though this was a rough year, our 
guests have succeeded in their goals 
toward permanent housing, and we 
are so proud of their accomplishments. 
Please remember PASS in your tax 
credits and in volunteering. Our 
success is due to the tremendous help 
from everyone associated with PASS.

Board President, Alex Harris: What a Diff erence 
        a Volunteer Makes:
The value of a volunteer, according to the independent sector, 
is $28.54 per hour.

Statistics for the 2021 year at PASS

Evening Advocate: 7 nights a week, one volunteer a 
night, three hours each night=1095 hours a year, valued at 
$31,250.30. Endless support for PASS guests=Priceless

Meal Providers: 7 nights a week, 2-5 hours per meal: 730-
1825 hours a year, valued at $22,261.20 - $52,085.50. A full 
stomach of delicious and nutritious food=Priceless

Offi  ce Hours: 5 mornings a week, 3 hours each morning=780 
hours, valued at $22,261.20. Having a consistent presence in 
the community=Priceless

Overnight Advocate: 6 hours a night= 2190 hours a year, 
valued at $62,502.60. Having someone at the shelter in case 
of an emergency=Priceless. 
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During the last couple of years 
with unexpected crises and 
the unknown, the shelter 
survived due to so many 
wonderful people. I would 

love to share stories I have 
of volunteer sacrifi ce, donors, 

staff  and the women and children 
we served in this letter, but it would 

be a novel.

We had so many caring and generous people in the community 
support PASS that it’s hard to grasp in this one section but it 
was a tremendous outpouring of love. We had volunteers who 
continued to come and support us in and around the shelter, from 
inside to outside. We didn’t have one night without a specially 
prepared dinner and not one woman or child went without 
anything! All of this because of the tremendous support people 
in the community gave! One thing I can share is something I 
hear the women and children we serve say all the time…..”And 
strangers did this for me?” That always opens up the door for us 
to say, Yes! Many people here in the community care about you! 
It just makes their day! And it’s such a small thing to say but such 
a big impact on how they feel about themselves!

It’s been said that giving to someone “a stranger” actually does 
more for the giver then the receiver. I think this is mostly true, I 
know it makes a big impact on the giver to help someone in need, 
and there is something that happens inside of a person when they 
give to someone else who truly needs it. But it does also impact 
the person on the receiving end. Especially a person who is in a 
serious crisis and can’t see what’s on the other side of their crisis 
just yet. Just to know someone wants to help in your time of need 
is so comforting for a person.

I personally would like to thank each volunteer who so graciously 
kept coming in hard times and continue to do so as we move 
forward into the future with still some uncertainty. I would like 
to thank each staff  and board member who continued to do the 
work the shelter needed on a daily basis and to be the stable rock 
that the women and children in crisis so badly need. I also want 
to thank all of our donors who continue to give even in their 
uncertain time of not knowing what the future holds. We at PASS 
are so grateful for you all!

With many blessings to you all,
Carmen Frederic, Executive Director.

Executive Director, Carmen Frederic:

Guest Story:
What the shelter is to me is a safe place to live 
with a warm bed, friendly staff , and volunteers 
who are always willing to help me. This place 
has given me the opportunity to form friendships 
with women, and to have a support system. We all 
work well together, not just because we have to, 
but because we want the shelter to run smoothly. 
The shelter also does weekly classes to learn 
skills, better fi nancial habits, healthy eating, and 
other things, to holistically support us as we work 
towards our goals. I really appreciate everything 
here and this environment, and everyone who 
makes it possible.  -Tracy

2021 Program Results 
Women Served: 87

Kids Served: 27
Families Served: 15

Women over 60 Served: 17
Total Guests Served in 2021: 116

Total Number of Bed Nights: 5,750
Successful Transition Rate into Permanent Housing: 86%
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2021 Fi nancial Supporters

2021 Program income/expenses

APS 
Arizona Community Foundation 

Arizona Dept of Economic Security-
COVID Funds

Arizona Foundation for Women 
AZ Eastern Star Foundation 

BCBS AZ 
BofA Charitable Foundation 

Cardinals Charities 
CDBG City of Prescott 

Clearinghouse CDFI 
Del E. Webb Foundation 

Delta Dental of AZ 
Desert Financial CU 

Festival of Trees
First Christian Church 

First Congregational Church 

Foothills Bank 
Goad Living Trust

Golden Rule Chapter #1 
Kiwanis Club 

Margaret T. Morris Foundation 
Northern Arizona Chapter of Zeta Tau 

Alpha Sorority 
Nourishing Neighbors Foundation-

Safeway 
OneAZ Credit Union

Prescott Community Access 
Prescott Community Church 

Prescott Evening Lions Foundation 
Prescott Noon Lions Foundation, Inc 
Prescott Sunrise Lions Foundation 

St Luke’s Episcopal Church 
St. George Greek Ortho 

StarStruck Prescott Event Planning
Sunstate Equipment Foundation 

The Albertsons Companies Foundation
The Ingebritson Family Foundation

United Way of Yavapai County 
Unity Church of Prescott 

UNS Gas, Inc 
Valley of the Sun United Way 

Walmart 
Wells Fargo Foundation 

Winston Foundation 
Yavapai County Board of Supervisors 

Yavapai Prescott Indian Tribe 
YRMC 

Zelenda Foundation (c)

Thank you to all the individuals who donated to the shelter! If you would like to see the list
of individual donors, by fi rst name only, please contact PASS. Listed below are the businesses,

organizations, faith-based and foundations who supported PASS in 2021.
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Fundraising Income
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EXPENSES INCOME

Anne F
Anne V
Annie B
Antonella de K
Barbara O
Brad C
Caring for America/RWOP
Carol L
Carol L
Carrie K
Charlene G
Cheryl F
Christine N
Christy M
Cindi M
Cornerstone Church
Danielle T

Diane E
Diane F
Dina and Ron Y
Eileeb O
Eileen L
Erin E
FCC-UCC
Gardeners Club 
Glow Ministries
Jane C
Jane K
Jennifer J
Jessica M
Jill Z
Judy D
Karen A
Kathryn S

Kelly M
LaRae L
Lola R
Lorri F
Lynn H
Manzanita Village CoHousing 
Mom’s Club
Nancy S
Natural Healing Garden
Out of the Box
Prescott High School
“S” Club
Prescott Lioness Club
PUUF
Rebekah K
Rotary Club Sunup
Rotary Sunup

Roxanne H (YRMC)
Sacred Heart Church
Sally K
Sandy S
Shelley L
Shirley L
Soul2Soul
St. George Church
Sue M 
Terri C
Tom B
Tooey D
Traci R
Unity of Prescott
Vanessa N
YRMC

Meal Providers:

Ann M
Bridgett B
Christina B
Cindi K
Connie B
Cyndee L
Debra N
Gerry G
Karen S
Kathy W

Kristine D
Marci A
Marissa O’B
Michelle Y
Michelle H
Nancy S
Rose M
Samantha M
Sarah D
Suellen L

Shelter Advocates:
Angela D
Lucy F
Marie D
Susan A
Yolanda M

Off ice Volunteers:
Allee K
Andrea S
Brenda L
Kara F
Marci A
Rena S
Shannon DeL

Overnight Advocates:

Bobbi T (Dog Therapy)
Cindi M (Tea Committee)
Dennis P
Douglas L
JC 
Lori D
Mark S
Paula J (Tea Committee)

Special Projects:
Red D
Roy S
Sandra R (Dog Therapy)
Susan M (Tea Committee)
Van P
Yolanda M (Tea Committee)
Willy D L (Tea Committee)

2021 Staff  Members: 
Carmen Frederic: Executive Director
Jacqui Schlosser: Emergency Shelter Case Manager
Katee Norris: Director of Programs

Julie Brown Pfl ueger: Marketing Director
Marci Adamo: Transitional Housing Case Manager

If you need shelter, we have you covered.
336 North Ruth Street, Prescott AZ 86301 

www.prescottshelters.org 
928-778-5933
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