PRESCOTT AREA SHELTER SERVICES
SHELTER SERVICES 2017 ANNUAL REPORT
WHAT A DIFFERENCE A VOLUNTEER MAKES!

The value of a volunteer, according to the Independent Sector is $24.14 per hour. PASS volunteer hours for
one year:
Evening Advocate: 7 nights a week, two volunteers a night at 3 hours each= 2190 hours a year, valued at
$52,866.60. Endless support for PASS guests=priceless!
Meal Providers: 7 nights a week, 2-5 hours per meal; 730-1825 hours a year, valued at
$17,622.20-$44,055.50. Plus the cost for the volunteer to purchase the ingredients for the meal. A full
stomach of delicious and nutritious food=priceless!
Oﬃce Hours: 5 mornings a week, 3 hours each morning=1095, valued at $26,433.30. Having a consistent
presence in the community=priceless!

Meal Providers
Alexis Pursel
Anne Geoﬀrion
Anne Frohna
Antonella deKort
BarbaraMcClure
Calvary Church
Caring for America-Debbie Cantrell
Carol Russel
Cindi Hetherington
Cynthia Patience
Debbie Maranville
Dina and Ron York
Jane Kaiser
Jane Cheek
Ernie Hernandez
Eve Everall
Hands of God-Mickey Bankson
Jamie Arce
Joan Bourne
Judith McIntyre-Temple B’rth Shalom
Julie Walker-SWAP
June Dubiel
Karen Anderson
Karen Lange-Life
Point Church
LaRae Lawson
Laura & Bob Norman
Laura Venture
Kelly Moshier

Laura Oliver
Laura Ventura
Leslie Ward-Unisource
Liz Sanchez
Louise Kotﬁla
Manzanita Village
Maren Decker
Mary Timpany
Mary Ann Mira-Gardeners Club
Marty Scotillo
Mangum Family
Michael Hulse
Morgan Swift-AHC Mom’s
Pat Ganpz
Prescott High School “S” Club
Rebekah Kleinman
Robin H
Rotary Club Sunup
Roxanne Hull-YRMC
Ruth Lysak
Sandy Schaﬀer
Shirley Lewis
Sue Marsh
St. George Church
Theresa Raisley-Sacred Heart
Terri Cafazzo
Tooey Durning
Vinod & Syamala
Darira

Advocates
Amy Ashley
Andrea Nelson
Ann Moseley
Annette Skellenger
Beth Ann Reichbach
Cindi Kidd
Clarissa Mendonca
Connie Brown
Cyndee Liebderman
Frankie Reynolds
Jamie Arce

Kathy Williamson
Katherine Stebbins
Kristen Hayden
Mary Ellen Rivero
Mindy Rubin
Myra Fellin
Randa Ward
Renee Sechez
Robyn Chance
Shawn & Lacey Barnett-Hanson
Tiﬃni M

Overnight Advocate

Ana Martinez
Annette Skellenger
Brenda Livingston
Cas States
Jacqui Schlosser
Kara Frederic
Linda Folk
Lauren Page

Myra Fellin
Stacey Dabe
Stephanie Dunlap
Terry Moore
Traci Henry
Theresa Carillo
Seona Sande
Diane Parker

Special Needs
Anita Convery
Angela Ditch
Ann Goad
Cindi Miner
Gary Chapman
JC

Jim Brehio
Marge Jackson
Shelly Barr
Sherie Snyder
Tooey Durning

Without community support, it would be diﬃcult to continue our
programs and services. The PASS Women’s Shelter opened in 2007,
beginning in the basement of a church. Our Shelter serves up to 22
women and children on any given night and the waitlist is usually
around 12-16 people at all times. Since opening the Shelter we have
served over 2200 women and families.
PASS provides basic need resources; case management services;
workshops on credit counseling, landlord/tenant rights and
responsibilities; and job preparedness. Currently our transition rate
into permanent housing is 88%. This means that 88% of the guests
we serve do not return to homelessness! This is possible because of
donors like you and the amazing volunteers we have.
We at PASS work hard utilizing a strong case management structure
and our Wheels to Work and Homeless Transition Programs. These
eﬀorts ensure the guests’ success and is based on the goals they set
for themselves. We practice a housing ﬁrst model, and take each
guest where they are, and help to get them where they want to go.
2017 Staﬀ Members
Executive Director: Carmen Frederic
Director of Programs: Katee Norris
Case Manager: Marissa O’Brien
Special Projects: Lori Deutsch

2017 Program Results
Women Served: 113
Children Served: 37
Bed Nights: 6,845
Meals Provided:317

“If you need shelter we have you covered.”
336 North Rush Street, Prescott AZ 86301 www.prescottshelters.org
928-778-5933
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Happy New Year 2018:
Prescott Area Shelter Services welcomes you to a
new year and a new opportunity. On behalf of
everyone at PASS, we invite you to imagine a
community without homeless in 2018, and to share
your time and talent in the Prescott Community to
help make that a reality.
There was a time in my life my children and I would
have been homeless, and without my mother’s help I
would have never been able to go to the university
and graduate from law school. Every day I hear
similar stories of life changing events that create
homelessness, many of our guests are homeless by
no desire of their own-divorce, job loss, health,
death, and many other uncontrollable events
brought them to PASS. Our goal is to meet our
guests where they and help get them where they
want to go. PASS opened in the basement of a
church in 2007 to serve a great need in our
community; helping homeless women and children.
PASS serves upwards of 15 women and 7-8 children
daily providing shelter, food, support and a safe
warm bed. Since opening in 2007 PASS has served
over 2200 women and children and provided over
44,000 bed nights.
We support our guests with programs such as the
Homeless Transition Project that assists guests with
matching funds as they move into their own home,
and our Wheels to Work Program that assists guests

with needed transportation to get to interviews,
appointments and more.
Our transition rate in 2017 into permanent
housing was 88%, and this is in large part because
of our programs and consistent case
management.
PASS would not be possible without the
community contributions, dedicated volunteers,
marvelous staﬀ and devoted Board of Directors.
The most rewarding opportunity of your life
comes from serving others to help them help
themselves. Our Meal Providers keep our guests
from going without a hot meal, our Overnight
Advocates stay at the shelter over night to make
sure our guests are cared for, and our Evening
Advocates are at the shelter daily to provide
support and guidance. Thank you, each and every
one of you, as individuals and as organizations.
Our guests thank you as well!
As we move into a positive 2018, check in with
our staﬀ, Carmen, Katee, or Marissa to see where
you can help. Call a Board Member and ask what
you can do to make our little corner of the world
a better place for our guests. Most of all be happy
and safe and give thanks for what you have
remembering but for the grace of God there go I.

Mission of Prescott Area Shelter Services
To serve homeless women, families, and veterans by providing temporary shelter,
resources, individualized case management, and a pathway to permanent housing.

2017 Board of Directors

President of the Board: Alex Harris
Vice President: Hope Boldt
Secretary/Treasurer: Patricia Watson
Board Members: Carol Nelson, Amore Cianciola, Jacqui Schlosser

PRESIDENT, ALEX HARRIS
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Executive Director Message: Carmen Frederic

Dear Friends,

Thank you for making 2017 yet another
remarkable year for Prescott Area Shelter
Services! This year marked a decade of
service for the organization. Our dedicated
staﬀ members have done an incredible job
at
expanding
our outreach while
strengthening our programs and services.
We have once again been able to maintain a
successful transition rate of 88% of guests’ moving
into permanent housing!
A few program highlights include:
· Providing 113 women and 37 children with
shelter, basic needs and case management
services.
· Our dedicated volunteers provided an incredible
5,110 hours of service to the shelter. This equals
out to an in-kind donation of $126,730!
· We developed a new program called the Medical
Supportive Transportation Program which assists
guests’ getting to medical appointments.
· We were awarded a grant from United Way of
Yavapai County for $50,000 dollars for our case
management program.
· Replaced and installed two new HVAC systems
thanks to the City of Prescott CDBG funds
awarded in 2017.
· Tea fundraiser raised over $13,000!
· Mattress Firm donated all new twin bed
mattresses to the shelter.

Our ongoing goal is to keep our overhead
low while continuing to provide shelter and
case management services to women and
children. The community donors, grantors,
foundations, and churches that support us
truly make this possible! Prescott Area
Shelter Services is stronger than ever due
to our community members who come
together to donate time, resources, and
talent in support of our important mission.
Our Board of Directors and staﬀ have
helped us dramatically increase our donor base;
and our volunteers have continued to bring a
wealth of knowledge, compassion and talent to the
shelter on a daily basis. We encourage anyone
interested in helping homeless women and
children in need, to contact us at any time!
As one guest stated:

“PASS not only has given me a home, a family,
support, information, transportation and resources,
they also helped give me my will to live back.
Everyone that comes needs their own type of
guidance and they work with us to ﬁnd what it is
that we need to be successful. I was pretty
emotionally damaged when I got here. Through the
staﬀ of PASS showing me where to go for therapy
and other treatment to help me with my own
emotions, I am ﬁnally healing my heart and mind.
Without your heart and mind being in the right
places, it is pretty hard to be a productive member
of society.”

Thank you for wholeheartedly being a part of the
Prescott Area Shelter Services Team!

2017 FINANCIAL SUPPORTERS
Thank you to all of the individual donors who help make our shelter possible,
if you would like to see the list of the individual donors, please click here.
Listed here are the business, organizations and foundations that supported PASS in 2017.
A Shade Beyond

Exxon Mobile Foundation

Prescott Valley Early Bird Lion’s Club

Albertsons

First Christian Church

Sprouts

Allbright Family Foundation

First Congregational Church

St. Luke’s Episcopal Church

American Evangelical Church

Gordon & Betty Moore Foundation

The Jewish Community Foundation

Antelope Hill’s Men Golf Club

Granite Peak Unitarian Church

The Vanguard Group

APS Electric Co.

High Mountain Chordmen

Thrivent Funds

Arizona Community Foundation

Honeywell

Tom Pettit Grant

Arizona Craft Brewers Guild

Jack Ingebritson Foundation Inc

Trinity Presbyterian Church

Augustine Fellowship

Jinger Cutting

United Way of Yavapai County

B&M Painting Inc.

Ladies of the Village & Los Pinos

Unity Church of Prescott

Bloom Tree Realty

Lamb Chevrolet

UNS Gas, Inc.

Bob Barker Company Inc.

Lutheran Women’s Missionary League

Valley of the Sun United Way

Canyon Distributing Co

Margaret T. Morris Foundation

Wells Fargo Community Support

Cardinals Charities

Montoya Wealth Management Group

Windermere Foundation

Chino Valley Methodist Church

Prescott Community Church

Winston Foundation

City of Prescott

Prescott Noon Lioness Club

Yavapai Republican Women

Daughters of the British Empire AZ

Prescott Pilates Studio

Yavapai Prescott Indian Foundation

Don Nierling Memorial Foundation

Prescott Sunrise Lions Foundation

Zelenda Foundation

Empire West Title Agency

Prescott United Methodist Church

2017 PROGRAM INCOME/EXPENSES
Open Budget for 2017

INCOME

Fundraising
13%
Foundations

15%

Grants
27%

Contributions
45%

$238,547.00

EXPENSES
Fundraising
11%

Admin
9%
Programs
80%
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Former Guest Stories

My name is Brenda, I lived at the Women's Shelter
(PASS) as a Property Monitor. I am a person who has
to keep busy doing something, and appreciate that
opportunity at PASS, I
try to give back where I
can. While at the
shelter I do house
laundry, I let the staﬀ
know things going on
at the shelter that they
may not be aware of. I
feed our mascot cat, Midnight, and I support the
volunteers when needed. I have recently moved out
into my own apartment, but will continue to be a
Property Monitor at the shelter and an Overnight
Advocate.

While at the shelter, I try to be a problem solver, able
to diagnose mechanical problems and ﬁx them. I am a
painter and paint when needed to help keep a fresh
and clean environment. I keep the property clean and
neat for our guests and visitors. I really appreciate all
of the staﬀ and volunteers from the bottom of my
heart. I respect and adore the staﬀ for all of the
accomplishments they have helped the guests
achieve.

The staﬀ have hearts of gold for those who enter the
shelter, and they are angels who guide you through
your trials and tribulations.
With all of my humbleness and appreciation.

-Brenda

My name is Monica, and I have been at PASS for two
months now. I lost my business, my home and almost
lost my sanity before coming to PASS. My reason for
this is because I have been sick for the past six
months with chronic anemia. If it wasn't for this place
I don't know if I could have survived.
I am and have been on bed rest for two months now.
I am able to focus on my health, and the surgery I
need to recover while at the shelter and this is
possible because of the positive staﬀ avolunteers.
The three women who are at the shelter daily
Carmen, Katee and Marissa are the bravest women
and I know and work so hard to help me and others
reach their goals. Not very many people who could
do what they do on a daily basis, helping at least 19
women and children daily. I have also received the
blessing of family while at PASS.
I have become close with many of the women here
because most of us do not have anyone else to count
on, so we count on each other, and I am so grateful
to have them in my life. God has blessed me this
Christmas season with more than I could have hoped
for.

In the past, I was an overnight advocate at PASS and
really enjoyed being able to contribute to the shelter
in that way. But, when I no longer had my own place,
I was so thankful that PASS took me in while I found
my next home. At 71 years old, it can be diﬃcult to
do enough maintenance jobs to get enough income,
and I appreciate that PASS let me stay at the shelter
as Property Monitor while I got back on my feet.

I am so thankful for all of the volunteers who are here
and bring dinner every night, and for all who donate
to this wonderful pace. And we can't forget Brenda,
who takes care of us on a daily basis as well.

- Monica
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Former Guest Stories (Cont.)
I would like to express my appreciation to all involved
for helping to better myself by allowing me to learn
new strengths, giving me hope for the future and
providing a sable environment for my daughter and I.
Without all of your help I would not have had the
strength to stay clean and sober, and would not have
had the tools needed to pursue my dreams or reach
my goals. Because of your help I have bettered myself
and I have become a better mother to my kids. My
self esteem since I have been here has improved
immensely allowing me to work even harder to
achieve So, thank you very much! I would not have
been able to do this without you all!

- Monique
We came to PASS when we had nowhere else to go;
the garage we were sleeping in was not conducive for
me and my children. Walking into PASS I immediately
felt a sense of security and support from the
wonderful staﬀ and volunteers. While at PASS I
continued my two part-time jobs, and also completed
the parenting class, ﬁnancial class and
tenant/landlord class to qualify for the Transition
Project. Once I had saved up enough money I found
an apartment for my family to live in and PASS
matched what I had saved in order for me to move in.
PASS helped my family so much and I am eternally
grateful to them. We have been in our new
apartment for one week now and are so thankful for
the opportunities provided to us by PASS.

-A
I am so pleased to be a volunteer with PASS and to
be able to tell others about the wonderful kindness
and compassion that encompasses the entire agency;
from the staﬀ and volunteers, the guests themselves,
and from the community that supports us. The
needs of women, children and families in crisis are
overwhelming and support for these individuals is

woefully limited, but I am proud to be part of what
PASS and our supporters are doing to help those most
in need. I am a retired special education teacher so I
am used to seeing the good that comes from people
helping others, but what PASS oﬀers to their guests is
exceptional. Glitches occur and not everyone loves
every decision made (smile!!), but the overall dignity
and respect for every individual is pervasive and many
women, children and families' lives are impacted in a
positive way every day.....including mine! Thanks
PASS for all you do, and thank you PASS supporters
for the important part you play in PASS's success.

- Annette
I have been a volunteer
at PASS for almost 5
years. My weekly
interaction with the
guests allows me to be
their friend and show
love to them, and
sometimes guidance.
Most have returned
that love to me. It feels
great to walk into the
women's shelter and
be greeted by such
warmth. It feels great
to know I am part of an agency that really wants to
help the homeless to become self-suﬃcient. While we
can provide basic shelter and living necessities, we
also provide an ear for them when nobody else will
listen to them. Many are without friends or any form
of encouragement. We provide plenty of that here. I
will be sad in a few months when I move out of the
area down to the Valley to pursue my bigger vision of
helping addicts to overcome their addictions and start
living their dreams. I encourage you to contact PASS
about becoming a volunteer, it is truly rewarding.

- Kathy
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